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INTRODUCTION 
 
 
This document, referred to as the "Code of Conduct" (hereinafter also the "Code"), clearly 
establishes the rules of conduct and the values that inspire the Company in carrying out its 
activities. 
 
Approved by the Company on 28 November 2024, this Code is an official document that 
must be adhered to by all those who interact with the Company, as it reflects the 
commitment to pursue and maintain a culture of integrity, legality, and fairness. 
 
All Recipients, without distinctions or exceptions, align their actions and behaviors with the 
contents of this Code of Conduct, recognising that compliance with the Code is an essential 
element of the quality of services rendered to the Company. Therefore, no belief that one is 
acting in the interest or for the benefit of the Company justifies behaviour that conflicts with 
the values and rules imposed by this Code of Conduct. 
 
The Company is committed to disseminating the Code so that its values and conduct rules 
are brought to the attention of all Recipients, and to providing adequate training to company 
personnel about its contents. Any amendments to this Code of Conduct will be promptly 
communicated to all Recipients. 

 

1. SCOPE OF APPLICATION 
 

This Code applies to all those who cooperate or collaborate in any capacity with the 
Company in pursuit of its objectives, and therefore to all members of corporate bodies, 
employees, and collaborators without any exception (hereinafter the "Recipients"). 

It also applies to any party that has a business relationship with the Company, including 
suppliers of goods, services, consultancy, and professional assignments, and more generally 
anyone who conducts business with the Company, regardless of the legal nature of the 
relationship. 

As a binding document, violation of this Code of Conduct by Recipients may result in the 
application of disciplinary measures as described in paragraph 4.3. 

All Recipients are required to know the contents of the Code of Conduct and to actively 
contribute to its implementation by reporting any deficiencies or violations. 
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2. OUR VALUES 

The Company considers it of primary importance to align its activities to the following 
values: 

• Legality and impartiality 

• Integrity and business ethics 

• Protection of human resources 

• Health and safety in the workplace 

• Environmental protection 

• Protection of industrial, intellectual property and company assets 

• Confidentiality and personal data protection 

• Combatting corruption and money laundering 

• Prevention of conflicts of interest 

• Respect for competition and trade restrictions 

• Transparency in accounting management 

The Company requires that all Recipients conduct their activities in accordance with the 
values listed above, as described below. 

 

2.1. LEGALITY AND IMPARTIALITY 

The Company conducts its activities in strict compliance with applicable laws and 
regulations, both national and international, repudiating any conduct that violates them. 

Moreover, the Company commits to dealing fairly and impartially with all parties it 
interacts with, ensuring equal opportunity of treatment and rejecting any form of favoritism 
in dealings with third parties. 

Recipients are required to operate in compliance with all applicable laws and regulations, 
impartially, making decisions based solely on objective evaluation criteria and with the 
utmost transparency. 

 

2.2. INTEGRITY AND BUSINESS ETHICS 

For the Company, integrity and ethics in conducting its activities are essential conditions to 
establish full collaboration and trust with its stakeholders. 

The Company commits to always providing clear and transparent information, and to 
conducting its business according to the highest standards of integrity, loyalty, and 
transparency 
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2.3. PROTECTION OF HUMAN RESOURCES 

The Company safeguards fundamental human rights, promoting respect for human and 
labour rights, and protecting physical, cultural, and moral integrity, ensuring equal 
opportunities for everyone it interacts with. 

It adopts a zero-tolerance policy against forced and child labour, and repudiates all forms 
of harassment, discrimination, abuse, and/or threats, physical or verbal, thus ensuring that 
the working environment is inclusive and celebrates diversity, which it considers 
fundamental to the Company’s growth. 

Rejecting the practice of contractual dumping, and to protect workers, the Company applies 
only national collective labour agreements signed by the most representative trade unions, 
whose proper application guarantees compliance with all labour regulations and shields it 
from penalties and risks. 

The Company ensures human resource management is fully compliant with the relevant 
collective agreements, the Workers’ Statute, and applicable laws. 

To promote professional growth of its employees, the Company provides specific training 
activities and updates tailored to roles and job functions. 

The Company strives to create a stimulating work environment respectful of workers’ rights 
and freedoms, aimed at promoting professional growth and collective well-being. 

It does not tolerate any form of worker exploitation and ensures compliance with salary, 
social security, fiscal and other labour law obligations, including weekly rest, holidays, 
leave, sick leave, and overtime limits. 

All employment relationships must be formalised with proper, clear, and comprehensive 
written contracts. 

Furthermore, the Company repudiates any form of labour exploitation, whether involving 
workers it directly employs or those engaged through third parties, and does not collaborate 
with individuals without valid residence permits nor employ minors below legal working 
age, either directly or through third parties. 

 

2.3.1. Prohibition of Harassment and/or Abuse 

The Company prohibits any form of harassment and/or abuse, or any behaviour that may 
harm the personality, dignity, or psycho-physical integrity of individuals, including 
communication via social networks. 
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Any misconduct amounting to mobbing or similar behaviour in the workplace is strictly 
prohibited without exception. 

2.3.2. Prohibition of Discrimination and Equal Opportunities 

The Company rejects any form of discrimination based on gender, ethnicity, religion, 
political and/or union affiliation, language, nationality, marital status, age, sexual 
orientation, disability, or any other personal or social factor. 

It is the Company’s responsibility to select, hire, train, remunerate, and manage its human 
resources without any discrimination. 

In recruitment and management, the Company applies equal opportunity, merit, and 
personal development criteria, in compliance with the regulatory framework, avoiding any 
form of abuse and ensuring fair compensation for everyone. 

2.3.3. Freedom of Association 

In accordance with applicable law, the Company guarantees the right of its employees and 
collaborators to join or form any law-recognised trade union without fear of retaliation. 

It also upholds the right of all employees to negotiate lawful collective agreements and 
maintains an open, cooperative dialogue with all law-recognised trade unions. 

 

2.4. HEALTH AND SAFETY IN THE WORKPLACE 

The Company regards health and safety at work as a fundamental right of its employees 
and anyone accessing company premises. 

It is committed to ensuring dignified, safe, and healthy working conditions and refrains 
from any relationship with third parties who do not comply with health and safety 
regulations. 

Key aspects of activity include: 

• Compliance with current health and safety laws 
• Protection of workers’ psycho-physical integrity 
• Ensuring appropriateness of working conditions, premises, equipment, and 

machinery 

To this end, the Company adopts all appropriate measures to assess and reduce 
work-related risks, taking into account technological advancements. 
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Every employee must take maximum care in carrying out their duties, observing all safety 
and prevention measures defined by the Company, thus contributing to compliance with 
all legal obligations. 

All employees must personally help maintain a safe work environment. Being under the 
influence of alcohol, narcotics, or similar substances during work or on company premises 
is considered a conscious risk to environmental conditions. Therefore, the following are 
prohibited: 

• Possession, consumption, offering, or transfer of alcohol, narcotics, or similar 
substances during work or on company premises 

• Smoking in the workplace 

 

2.5. ENVIRONMENTAL PROTECTION  

The Company recognizes the importance of environmental protection and commits to 
diligently observe related laws, aiming to limit pollution, waste, and resource consumption. 

Protecting the environment reflects respect for the community, and therefore the Company 
strives to reduce its environmental impact. 

It promotes correct waste separation and commits to preserving biodiversity, animal 
welfare, and minimizing emissions and waste. 

Equal attention is given to water and energy resources, promoting conservation, reducing 
waste, and, where possible, using renewable energy. 

Recipients, in performing their duties, are required to act sustainably, minimizing negative 
environmental impacts. 

 

2.6. PROTECTION OF INDUSTRIAL AND INTELLECTUAL PROPERTY AND COMPANY 
ASSETS  

The Company ensures full compliance with national and EU laws protecting industrial and 
intellectual property. It prohibits any conduct aimed at altering or counterfeiting 
trademarks, distinctive signs, designs, and models. 

It also ensures that industrial and intellectual property information is used only for 
permitted purposes and prohibits disclosure beyond legal limits. 

All Recipients, without exception, are urged to protect intellectual and industrial property 
and to promote its lawful and responsible use. 
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Company assets must be used diligently and responsibly, ensuring their protection and 
integrity in line with business interests, and avoiding any improper third-party use. 

Using company assets for personal reasons or in any way unrelated to work is expressly 
prohibited. 

 

2.7. CONFIDENTIALITY AND PERSONAL DATA PROTECTION 

The Company ensures the confidentiality of the personal data of its employees and third 
parties with whom it comes into contact during the course of its activities, as well as of the 
information and data constituting the company's assets or relating to the Company’s 
operations, in compliance with applicable laws. 

All information relating to the Company itself or to third parties with whom the Company 
comes into contact in the conduct of its business is to be considered confidential; therefore, 
anyone who comes into possession of such confidential information is obliged not to 
disclose it, either directly or indirectly, outside the Company or, in general, to unauthorized 
parties. 

The Company is committed to protecting the information and personal data it acquires by 
properly using IT systems. 

The Company also closely monitors commercial and advertising communications, 
promoting responsible communication in compliance with confidentiality and professional 
secrecy. 

Furthermore, the Recipients undertake to treat all data and information obtained in the 
course of their work activities as confidential and not to use them for purposes other than 
those for which they were acquired. 

 

2.8. COMBATTING CORRUPTION AND MONEY LAUNDERING 

The Company does not tolerate any form of corruption and requires anyone representing 
or acting on behalf of the Company to refrain from corrupt behaviour. 

Specifically, any gift, favor, or benefit exceeding common courtesy or intended to gain 
preferential treatment in Company-related activity is not permitted. 
Acceptance of gifts or benefits in cash is always prohibited. 

The Company operates in strict compliance with anti-money laundering laws and strongly 
condemns any act that may involve receiving, laundering, or using proceeds from criminal 
activity. 
It therefore verifies the reliability and integrity of its counterparts and expects Recipients to 
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act in a manner that avoids any implication, Even potential, In operations that could 
facilitate corruption or money laundering. 

2.9. PREVENTION OF CONFLICTS OF INTEREST 

Upholding loyalty and fairness, the Company takes measures to prevent both actual and 
potential conflicts of interest, avoiding encouragement of improper interests or collusion. 

Examples (non-exhaustive) include: 

• Having financial interests, directly or through family, with suppliers, customers, or 
competitors 

• Using one’s Company position and acquired information for personal gain 
• Accepting money or benefits from parties with existing or prospective business ties 

with the Company 

Recipients must refrain from engaging in any activity that may conflict, even potentially, 
with Company interests. 

 

2.10. RESPECT FOR COMPETITION AND TRADE RESTRICTIONS 

The Company maintains fair and lawful competition and refrains from actions that violate 
free competition laws to gain business advantage. 

It does not engage in illicit or unfair practices to obtain competitors’ trade secrets or 
information. 

The Company also adheres to trade restrictions, international sanctions, and all laws and 
regulations concerning import/export controls. 

Recipients must perform their tasks in compliance with competition and trade laws, and 
must not engage in defamatory or intimidatory behaviour against competitors. 

 

2.11. Transparency in Accounting Management 

The Company promotes maximum transparency in accounting and adheres to correct, 
complete, and transparent recording practices, in strict compliance with applicable laws and 
accounting standards. 

All operations or transactions must be accurately tracked, recorded, authorised, verifiable, 
legitimate, and appropriate. 
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Complete archiving and traceability of all accounting documentation, including supporting 
evidence, are ensured to allow accurate record-keeping and reconstruction of operations. 

 

3. EXTERNAL RELATIONS 

The Company commits to establishing transparent and ethical business relations, 
engaging only with parties that comply with laws, regulations, and demonstrate integrity 
in their operations. 

Specific principles apply to relations with: 

• Customers 
• Suppliers 
• Public Authorities 

Detailed guidelines are outlined below. 

 

3.1. RELATIONS WITH CUSTOMERS 

When dealing with customers, compliance with all relevant regulations is mandatory. 

The Company seeks to fully satisfy customer needs, aiming to build collaborative and 
transparent relationships based on loyalty. 

It provides customers with clear and transparent information regarding processes and 
avoids misleading communications. 

Unfair or deceptive practices are prohibited, as is arbitrary discrimination against 
customers. 

Customer relationships must be formalised through written agreements (contracts, orders, 
letters of engagement, offers, etc.), authorised by appropriate powers, compliant with 
applicable laws, and comprehensive to include all relevant elements. 

The Company avoids corrupt practices, does not accept payments outside contractual 
obligations, and ensures consideration requested from customers reflects market conditions 
and is properly documented. 

Gifts or benefits of modest value are acceptable only if they align with normal business or 
courtesy practices and do not compromise the Company’s integrity or reputation. 

Cash payments from third parties not party to the contract are prohibited if exceeding legal 
thresholds; any such receipts must use traceable and transparent methods. 
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The Code must be communicated to customers, as adherence to its values is vital to 
maintaining good business relations. 

 

3.2. RELATIONS WITH SUPPLIERS 

Supplier relationships must be based on mutual loyalty and cooperation and must comply 
with relevant laws. 

The Company requires suppliers to comply with all applicable laws, including those 
regarding child labour, minimum wages, overtime compensation, hiring, and workplace 
safety. 

Supplier agreements must always be formalised in writing, under legal terms, signed by 
authorised individuals, compliant with laws, and comprehensive. The Company does not 
abuse its bargaining power nor impose unfair contractual terms. 

Unlawful or unfair practices and arbitrary discrimination against suppliers are not 
permitted. 

The Company is therefore committed to not excluding any supplier from the opportunity 
to compete for the conclusion of an agreement, provided that the supplier meets the 
required qualifications. The selection of suppliers and the determination of purchasing 
conditions must be based solely on objective criteria, such as the quality of the goods or 
services offered, the price, and the supplier's ability to guarantee the highest standards in 
the products or services provided. The Company engages only with suppliers who have a 
sound reputation and are involved in lawful business activities. 

Relationships with suppliers are managed in a manner that prevents any form of corruption. 
The Company does not permit any form of payment that does not arise strictly from a 
contractual obligation or that is made to a party other than the contractual counterparty. 
Compensation paid to suppliers must reflect market conditions and be properly 
documented. 

Even in dealings with suppliers, it is strictly prohibited to give, receive, or promise gifts, 
benefits, or any other form of advantage intended to secure preferential treatment in any 
business activity, except for items of modest value that fall within customary business 
courtesy practices. 

It is also prohibited to make cash payments to third parties with whom the Company 
maintains commercial relationships, beyond the thresholds established by applicable law. 
Payments exceeding such limits must be made in compliance with relevant legal provisions 
and exclusively through channels that ensure traceability and transparency. 
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This Code of Conduct must be brought to the attention of all suppliers, as adherence to the 
values contained herein is considered essential to maintaining a sound and trustworthy 
business relationship. 

3.3. RELATIONS WITH PUBLIC AUTHORITIES 

Relations and dealings with the Public Administration must be conducted exclusively by 
authorized personnel and must always be guided by the principles of integrity, absolute 
transparency, and cooperation, in strict compliance with applicable laws and regulations. 

It is not permitted to improperly influence representatives of the Public Administration. To 
this end, it is strictly forbidden to promise or offer, either directly or through intermediaries, 
gifts, gratuities, benefits, sums of money, or any other advantage to representatives of the 
Public Administration or to individuals close to them or recommended by them, even if of 
modest value or considered part of ordinary business or courtesy practices. 

It is also prohibited to coerce or induce third parties to give or promise money or other 
benefits to public officials or their relatives. 

Providing false information or omitting relevant facts in dealings with representatives of 
the Public Administration is not permitted, nor is any conduct intended to mislead or 
deceive them. 

The Company operates lawfully and with integrity, cooperating with Judicial Authorities, 
Law Enforcement, and, more generally, with any Public Official or Public Service 
Representative who has inspection powers and conducts investigations involving the 
Company. Inspections must be managed by authorized personnel in a spirit of cooperation, 
fairness, and transparency. It is strictly forbidden to obstruct the regular progress of 
verification activities by hiding or destroying documents. 

 

4. FINAL PROVISIONS 

 

4.1. DISSEMINATION OF THE CODE OF CONDUCT 

The Company ensures this Code of Conduct is distributed to all Recipients so that its 
ethical-behavioural values are known and accessible to everyone. 

 

4.2. REPORTS 

Recipients are required to promptly report to the Company any doubts regarding the 
contents of this Code of Conduct, as well as any alleged or actual violations thereof. 
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Reports should be made in writing, even anonymously, and sent by email 
to info@prorace.com. 

In any case, the Company will ensure the utmost confidentiality of the identity of 
whistleblowers, in order to prevent retaliatory actions or any other form of discrimination 
or penalization against them. 

The Company will assess the reports received and, if necessary, take the most appropriate 
actions as described in the following paragraph. 

 

4.3. VIOLATIONS AND SANCTIONS 

The Company sanctions violations of this Code of Conduct in accordance with applicable 
laws and regulations. 

Compliance with the provisions of this Code of Conduct shall be considered an essential 
part of the contractual obligations of the Company’s employees, pursuant to and for the 
purposes of Article 2104 of the Italian Civil Code. 

Any violation of the provisions of this Code of Conduct may constitute a breach of 
employment obligations or a disciplinary offense, in accordance with Article 7 of the 
Workers' Statute and in compliance with the applicable National Collective Labor 
Agreement. Such violations may have legal consequences, including with respect to the 
continuation of the employment relationship, and may give rise to liability for damages 
resulting from the violation. Therefore, in the event of non-compliance with the provisions 
and values set forth in this Code of Conduct, Recipients may be subject to sanctions 
proportionate to the seriousness of the violation committed. 

Compliance with the principles of this Code of Conduct also constitutes an essential part of 
the contractual obligations undertaken by all those who have business relations with the 
Company. Consequently, any breach of the provisions of this Code of Conduct may 
constitute a contractual default, with all related legal consequences, including termination 
of the contract and compensation for any resulting damages. 

 

4.4. APRROVAL AND AMENDMENTS OF THE CODE OF CONDUCT 

This Code of Conduct is approved by the Company’s administrative body and may be 
updated only by that same body. Any amendments will be promptly communicated to all 
Recipients through appropriate channels. 

 


